
 Temporarily close your business. 

 Contact the McDonough County Health Department for assistance and inspection. 

 Contact a contractor to address the underlying issue(s) causing the sewage back-

up. 

 Contact your grease hauler, if necessary, to pump the grease interceptor. 

 Once repairs have been made and the sewage back-up has been alleviated, thor-

oughly clean and sanitize all surfaces.  

 Professional cleaning may be necessary for locations with carpeted dining areas 

that are affected. 

 Discard any food items that came into contact with the sewage. 

 Contact the McDonough County Health Department for re-inspection and approval 

to re-open. 

REMEMBER: When in doubt, throw it out! 

Sewage Back-up Resource Checklist 

MCHD Business hours: 

Monday—Thursday 
7:30 AM to 5:00 PM. 

 

309-837-9951 ext. 213 

309-837-1100 FAX 

www.mchdept.com 

McDonough County Health Department February 2016 

EMERGENCY Contacts: 

After hours MCHD (309) 

333-8061 

Ameren IL (800) 

755-5000 

McDonough Power 

COOP 

(309) 

837-1400 

City of Macomb 

water service 

(309) 

836-3916 

West Prairie Water 

Coop 

(309) 

772-3057 

Refrigeration Co: 

_____________ 

(       ) 

Generator rental: 

_____________ 

(       ) 

Disaster Cleanup Co: 

_____________ 

(       ) 

Dry/block  ice sup-

plier: ___________ 

(       ) 

Fire Dept: 911 

http://www.mchdept.com

